
STATE AGENCIES

• Department of Children and Families
• Department of Public Health, Bureau of 

Substance Addiction Services
• Department of Mental Health
• Office of the Child Advocate
• Department of Youth Services
• Juvenile Detention Alternative Initiative
• Department of Elementary and Secondary 

Education

ECONOMIC SUPPORTS FOR FAMILIES

Financial Support and Food Insufficiency
• Department of Transitional Assistance: Transitional 

Aid to Families with Dependent Children; Emergency 
Aid to the Elderly, Disabled, and Children; 
Supplemental Nutrition Assistance Program

• State Supplement Program
• Women, Infants, and Children Nutrition Program
• Enlace de Familias (food pantry)
• Springfield Family Resource Center
• Food Bank of Western MA
Childcare Subsidies
• DCF Emergency Childcare Vouchers
Housing
• Holyoke Housing Authority
• Springfield Housing Authority
• Department of Housing and Community 

Development
• Wayfinders Residential Resource Center, Community 

Development Corporation, Friends of the Homeless, 
One Holyoke

• DTA shelters, RAFT, Alianza

• Statewide Emergency Housing Assistance
• Department of Mental Health  (subsidies for adult 

housing and flexible funding) 
Transportation
• Pioneer Valley Transit Authority
• Registry of Motor Vehicles
• DCF Family Advocate through Community 

Connection Coalition
Education and Job Training
• Western Mass Network to End Homelessness
• Westover Job Corps
• Springfield Technical Community College
• Holyoke Community College
• Valley Opportunity Council
• One Can Help

HAMPDEN COUNTY CHILD WELFARE MAP

PRIMARY PREVENTION SECONDARY PREVENTION INTERVENTION CRISIS INTERVENTION TREATMENT AFTERCARE

COALITIONS/TASK FORCES
JDAI • Holyoke Family Resource Center Advisory Board • City of Holyoke Food Access Committee • DCF Community Connection Coalition 

Hampden County Family Recovery Council • Hampden County Perinatal Coalition • WMSAPA • Mandated Reporter Commission
DMH Law Enforcement and Mental Health Meeting in Northampton • Holyoke Safe Neighborhood Initiative 

Pioneer Valley Restorative Justice for Youth • Hampden County Addiction Task Force

PARENTING SKILLS TO PROMOTE HEALTHY CHILD DEVELOPMENT

• Holyoke Family Resource Center; Springfield Family Resource Center: Parenting Journey, Nurturing Fathers, 
Nurturing Families, virtual learning tutorials, Grandparents Raising Grandchildren, peer support 

• Square One: Healthy Families, Parents as Teachers, Mothering from the Inside Out, FIRST Steps Together
• HCS Head Start: Holyoke Chicopee Family and Community Program, father engagement, family fun nights, 

cooking classes, parent volunteering opportunities 

YOUTH CONNECTIONS

• Big Brothers Big Sisters Hampden County
• Boys and Girls Club of Greater Holyoke
• Boys and Girls Club of Greater Westfield
• YMCA: Springfield, Holyoke, Westfield
• YWCA Western Massachusetts
• Holyoke Youth Soccer

FAMILY DOMESTIC VIOLENCE

• Alianza (Women’s Shelter Compañeras)
• DCF Regional DV Specialists

FAMILY CENTERED TREATMENT
• Sage House
• Institute for Health and Recovery: Family Engagement 

Project, Family Recovery Project, Moms Do Care, 
Parent-Child Services, Project Promise

• Square One: FIRST Steps Together, Mothering from the 
Inside Out

• Behavioral Health Network: My Sister’s House
• Cutchins Program
• EMPOWER Program
• Center for Human Development: Grace House, Two 

Rivers
• Children’s Behavioral Health Initiative

LAW ENFORCEMENT

• Holyoke Police: Holyoke Safe Neighborhood 
Program (Family Resource Guide)  

• Springfield Police: Domestic Violence 
Advocate, Hub Table

• Hampden County Sheriff’s Department: 
Springfield and Holyoke Neighborhood 
Watch, 6  Parent Engagement Coordinators, 
Youth Leadership Academy Summer Camp

CHILD WELFARE

• DCF Area Offices: Springfield, Springfield, Van Wart 
• DCF Legal: General Counsel, Regional Counsel, 

Deputy Regional Counsel
• DCF Clinical: Regional Substance Use Coordinators, 

Area Clinical Managers, Area Resource 
Coordinators, Western Regional Intensive 
Placement Coordinator, Clinicians, Case Managers

COURT, COURT PARTNERS, AND COURT PROGRAMS

• Springfield Juvenile Court
• Holyoke Juvenile Court
• Pathways Initiative
• Hampden County Dually Involved Youth Program
• Hampden County DA’s Office: Special Victims Unit; Healing Racial 

Trauma
• Hampden County JDAI
• Juvenile Court Clinic
• Committee for Public Counsel Services: CAFL Resource Attorney
• Health Law Advocates: Mental Health Advocacy Program for Kids
• Defense Counsel: Private Bar

PEER SUPPORT

• Valor Recovery Center: 8 wk. 
parenting group, Parenting 
Portfolio, Family Support 
Specialist, peer mentors for 
moms

• Hope for Holyoke: Family 
Support Specialist

• Sober Mommies
• Allies in Recovery
• Square One: FIRST Steps 

Together
• Western Mass Training 

Consortium
• Massachusetts Organization 

for Addiction Recovery
• Bowen Resource Center

CHILDREN’S RESIDENTIAL

• Center for Human Development: 
Caring Together

• Key Program
• Allen Street
• Gandara
• Chicopee and Holyoke SSTAR
• The Children’s Study Home

BEHAVIORAL HEALTH TREATMENT

• Behavioral Health Network
• Center for Human Development
• Gandara
• Clinical & Support Options
• ServiceNet: Child and Adolescent Services
• Access to Recovery

EARLY CHILDHOOD CARE AND EDUCATION

• Springfield Public Schools
• Holyoke Public Schools
• HCS Head Start

FAMILY AND

COMMUNITY

RESOURCE CENTERS

• Enlace de Familias
• Springfield Family 

Resource Center
• Martin Luther King Jr. 

Family Services
• New North Citizens 

Council

HOTLINES/HELPLINES
413 Cares • MA Child Trauma Hotline: 1.855.546.5543  DCF Child-at-Risk 

Hotline: 800-792-5200 •  Look4Help • Helpline MA: 800.327.5050 
masslegalhelp.org •  Parentshelpingparents.org • Statewide Emergency 

Housing Assistance: 866.584.0653

MAP DESIGN: BEHAVIORAL HEALTH INNOVATORS, INC. 

HEALTHCARE

• Baystate Medical Center
• Holyoke Health Center
• Caring Health Center
• Baystate Family Advocacy Center
• MassHealth

HYPERLINKS

https://www.mass.gov/orgs/massachusetts-department-of-children-families
https://www.mass.gov/orgs/bureau-of-substance-addiction-services
https://www.mass.gov/orgs/massachusetts-department-of-mental-health
https://www.mass.gov/orgs/office-of-the-child-advocate
https://www.mass.gov/orgs/department-of-youth-services
https://www.mass.gov/service-details/juvenile-detention-alternatives-initiative-jdai
https://www.doe.mass.edu/
https://www.mass.gov/locations/dta-springfield-center-transitional-assistance-office-limited-services-available
https://www.mass.gov/massachusetts-state-supplement-program-ssp
https://www.mass.gov/orgs/women-infants-children-nutrition-program
http://www.enlacedefamilias.org/
https://www.gandaracenter.org/springfield-family-resource-center
https://www.foodbankwma.org/
https://www.mass.gov/orgs/massachusetts-department-of-children-families
https://www.holyokehousing.org/
https://www.springfield-ma.gov/cos/index.php?id=sha
https://www.mass.gov/orgs/housing-and-community-development
https://www.wayfinders.org/housing-center/resource-center
https://www.csoinc.org/housing-homeless-services
https://www.oneholyoke.org/
https://www.wayfinders.org/apply-financial-assistance
https://www.alianzadv.org/about/
https://www.mass.gov/emergency-housing-assistance-programs
https://www.mass.gov/orgs/massachusetts-department-of-mental-health
http://www.pvta.com/
https://www.mass.gov/orgs/massachusetts-registry-of-motor-vehicles
https://www.mass.gov/orgs/massachusetts-department-of-children-families
https://www.westernmasshousingfirst.org/
https://westover.jobcorps.gov/
https://www.stcc.edu/
https://www.hcc.edu/
https://www.valleyopp.com/
https://onecanhelp.org/
https://www.mass.gov/service-details/jdai-massachusetts-county-information
http://www.enlacedefamilias.org/
https://www.holyoke.org/food-access/
https://www.facebook.com/WMSAPA-Western-Mass-Substance-Abuse-Providers-Association-103462596357060/
https://www.shsni.org/
https://pvrjyouth.org/
https://hampdenda.com/community-safety-and-outreach-unit/hampden-county-addiction-taskforce/
http://www.enlacedefamilias.org/
https://www.gandaracenter.org/springfield-family-resource-center
https://parentingjourney.org/
https://nurturingfathers.com/
http://www.massgrg.com/massgrg_2019/index.html
https://startatsquareone.org/
https://hcsheadstart.org/portfolio-items/family-community-engagement/
https://www.bigbrothers-sisters.org/
https://hbgc.org/index.php/en/8-about
https://www.bgcwestfield.org/
https://www.ymca.org/
http://www.springfieldy.org/
https://holyokeymca.org/
https://www.westfieldymca.org/
https://www.ywworks.org/
https://holyokeyouthsoccer.com/
https://www.alianzadv.org/about/
https://www.mass.gov/orgs/massachusetts-department-of-children-families
https://www.smoc.org/sage-house.php
http://www.healthrecovery.org/our-work/family-and-children/
https://startatsquareone.org/
https://www.bhninc.org/locations/89-belmont-street
https://cutchins.org/
https://www.baystatehealth.org/services/obgyn/support/empower
https://chd.org/programs-services/recovery-houses-western-ma/inpatient-drug-rehab-western-ma/
https://www.mass.gov/childrens-behavioral-health-initiative-cbhi
https://www.shsni.org/
https://www.springfield-ma.gov/cos/
http://hcsdma.org/
https://www.mass.gov/orgs/massachusetts-department-of-children-families/locations?_page=1&page=1&location=Hampden+County%2C+MA%2C+USA&tags=
https://www.mass.gov/orgs/massachusetts-department-of-children-families/locations?_page=1&page=1&location=Hampden+County%2C+MA%2C+USA&tags=
https://www.mass.gov/orgs/massachusetts-department-of-children-families/locations?_page=1&page=1&location=Hampden+County%2C+MA%2C+USA&tags=
https://www.mass.gov/locations/springfield-juvenile-court
https://www.mass.gov/locations/holyoke-juvenile-court
https://hampdenda.com/
https://www.mass.gov/service-details/jdai-massachusetts-county-information
https://www.mass.gov/service-details/dmh-child-youth-and-family-services-overview
https://www.publiccounsel.net/
https://www.healthlawadvocates.org/
https://www.facebook.com/SpringfieldPeerRecoveryCenter/
https://www.gandaracenter.org/hope-for-holyoke
https://www.sobermommies.com/
https://alliesinrecovery.net/
https://startatsquareone.org/first-steps-together/
https://wmtcinfo.org/
https://www.moar-recovery.org/
https://wildfloweralliance.org/springfield/
https://chd.org/programs-services/youth-welfare-court-guided-supports/residential-treatment-caring-together/
https://www.key.org/
https://www.gandaracenter.org/youth-and-family-services
https://www.sstar.org/
https://studyhome.org/
https://www.bhninc.org/
https://chd.org/
https://www.gandaracenter.org/
https://www.csoinc.org/
https://www.servicenet.org/services/child-and-adolescent-services/
https://www.ma-atr.org/
https://www.springfieldpublicschools.com/
https://www.hps.holyoke.ma.us/
https://hcsheadstart.org/
http://www.enlacedefamilias.org/
https://www.frcma.org/locations/g%C3%A1ndara-center-springfield-family-resource-center
https://www.mlkjrfamilyservices.org/
https://www.newnorthcc.org/
https://www.413cares.org/
https://www.look4help.org/
https://helplinema.org/
https://www.masslegalhelp.org/children-and-families
https://www.parentshelpingparents.org/
https://www.mass.gov/emergency-housing-assistance-programs
https://www.baystatehealth.org/locations/baystate-medical-center
http://www.hhcinc.org/
https://caringhealth.org/
https://www.baystatehealth.org/services/pediatrics/family-support-services/family-advocacy-center
https://www.mass.gov/topics/masshealth

